
 

CONI Referral Process: August 2024 

Care of Next Infant (CONI) Process Map  

  

GP/Midwife//HV/Health Professional identify parent who has experienced a 
previous loss of a child as a result of a sudden unexplained infant death and 

offer referral to the CONI scheme 

 

 

If CONI scheme is accepted and parents’ consent then the Health Professional 

completes the CONI referral form which is sent to the 0-19 Advice line in the 
appropriate area (East - fchc.hvadvicelineeast@nhs.net and West -  

csh.advicelinewest@nhs.net ) 

 

 
Advice Line send to the Admin Hub who create a referral on EMIS – HV CONI 

(for inbound referrals) 

 

 

Admin Hub send details of referral to CONI inbox - 
csh.conitriagesurrey@nhs.net and cc HV Co-ordinator and HV Duty email inbox 

from correct locality. See staff contact list for details of local HV Co-
Ordinators. 

 

 

Local DUTY team liaise with HV Co-ordinator who creates CONI referral for that 
team, for example HV Elmbridge Antenatal CONI 

 

 

HV Co-ordinator then refers to the CONI Contact process map to commence 
CONI scheme 
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